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INFORMATION FOR ORDERING b. PAYMENT ADDRESS.
ACTIVITIES Plantronics, Inc.

SPECIAL NOTICE TO AGENCIES
Small Business Participation

SBA strongly supports the participation of small business
concerns in the Federal Supply Schedules Program. To enhance
Small Business Participation SBA policy allows agencies to include
in their procurement base and goals, the dollar value of orders
expected to be placed against the Federal Supply Schedules, and to
report accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404
requires agencies to consider the catalogs/pricelists of at least
three schedule contractors or consider reasonably available
information by using the GSA Advantage!™ on-line shopping service
(www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!™ and
the Federal Supply Service Home Page (www.fss.gsa.gov) contain
information on a broad array of products and services offered by
small business concerns.

This information should be used as a tool to assist ordering
activities in meeting or exceeding established small business goals.
It should also be used as a tool to assist in including small, small
disadvantaged, and women-owned small businesses among those
considered when selecting pricelists for a best value determination.

For orders exceeding the micropurchase threshold, customers

are to give preference to small business concerns when two or
more items at the same delivered price will satisfy their requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states,
Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories
and Canada. Domestic delivery also includes a port or
consolidation point, within the aforementioned areas, for orders
received from overseas activities.

Overseas delivery is delivery to points outside of the 48
contiguous states, Washington, DC, Alaska, Hawaii, Puerto Rico,
and U.S. Territories and Canada.

The Geographic Scope of Contract will be domestic delivery
only.

2. CONTRACTOR ORDERING ADDRESS AND PAYMENT
INFORMATION:

a. ORDERING ADDRESS.

Plantronics, Inc.

345 Encinal Street

Santa Cruz, CA 95060-2132
Attn: Government Sales
(831) 426-5868 x 7358
(800) 544-4660 x 7358

Fax: (831) 425-0510

Or

Authorized Government Reseller
(See Listing)

P.O. Box 98024
Chicago, IL 60693

Or

Authorized Government Reseller
(See Listing)

Or
Address indicated on the Invoice.

When Authorized Dealers are allowed by the Contractor
to bill Government agencies and accept payment, the
order and/or payment must be in the name of the
Contractor, in care of the Authorized Dealer.

c. GOVERNMENT CREDIT CARDS. Contractors are
required to accept credit cards for payments equal to or
less than the micro-purchase threshold for oral or written
delivery orders. Credit cards will be acceptable for
payment above the micro-purchase threshold. In
addition, bank account information for wire transfer will be
printed on the invoice.

d. TECHNICAL AND/OR ORDERING ASSISTANCE. The
following telephone number(s) that can be used by
ordering activities to obtain technical and/or ordering
assistance:

For order information and technical assistance contact
Authorized Government Reseller (See Listing) or
Contractor at:

Ordering Assistance Technical Assistance

(831) 426-5868 x 7358
(800) 544-4660 x 7358

(831) 426-5868 x 5538
(800) 458-5538

3. LIABILITY FOR INJURY OR DAMAGE:

The Contractor shall not be liable for any injury to ordering
activity personnel or damage to ordering activity property arising
from the use of equipment maintained by the Contractor, unless
such injury or damage is due to the fault or negligence of the
Contractor.

4. STATISTICAL DATA FOR GOVERNMENT ORDERING
OFFICE COMPLETION OF STANDARD FORM 279:

a. Information for Field Buying Offices to Complete Standard
Form 279, Federal Procurement Data System (FPDS)
Individual Contract Action Report.

Block 9: G (Order/Modification Under Federal
Schedule).

Block 16: Data Universal Numbering System
(DUNS) number is 00-918-0902.

Block 30: Type of Contractor is (C) Large Business.

Block 31: Woman-Owned Small Business (No).

Block 36: Contractor's Taxpayer Identification

Number (TIN) is 77-0207692.
b. CAGE CODE: 22447 (for DD Form 350).

c. Contractor has registered with the Central Contractor
Registration Database.
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5. F.O.B. POINT:

a. Destination for the 48 contiguous states, the District of
Columbia, Alaska, Hawaii, and the Commonwealth of
Puerto Rico.

b.  Point of Exportation for all other overseas locations. In
place of a delivery/installation date for equipment, a
shipping date shall be specified on the order. The
Contractor shall pay for shipment to a CONUS APO/FPO.
At the option of the Government, F.O.B. will be Point of
Origin, with freight prepaid and invoiced. Authorization for
all shipping, export, and other charges must be included
on the Government order.

6. DELIVERY SCHEDULE:

a. TIME OF DELIVERY. The Contractor shall deliver to
destination within the number of calendar days after
receipt of order (ARO), as set forth below.

Delivery Time

Special ltem Number (Days ARO)

b. EXPEDITED DELIVERY. Quicker delivery times than
those set forth in paragraph (a) above are available from
the Contractor or its Authorized Government Reseller
based on the availability of product inventory. Delivery
times of 1-90 days after receipt of order (ARQ) are
available, as negotiated between the Ordering Office and
the Contractor.

c. OVERNIGHT AND 2-DAY DELIVERY. When schedule
customers require overnight or 2-day delivery, agencies
are encouraged to contact the Contractor or Authorized
Government Resellers for the purpose of obtaining
accelerated delivery. The Contractor or Authorized
Government Resellers may provide overnight and 2-day
delivery times subject to the availability of product
inventory. The Contractor or Authorized Government
Reseller shall pay for shipment, with freight prepaid and
invoiced. Authorization must be included on the
Government order for products.

d. URGENT REQUIREMENTS. When the Federal Supply
Schedule contract delivery period does not meet the bona
fide urgent delivery requirements of an ordering activity,
ordering activities are encouraged, if time permits, to
contact the Contractor for the purpose of obtaining
accelerated delivery. The Contractor shall reply to the
inquiry within 3 workdays after receipt. (Telephonic
replies shall be confirmed by the Contractor in writing.) If
the Contractor offers an accelerated delivery time
acceptable to the ordering activity, any order(s) placed
pursuant to the agreed upon accelerated delivery time
frame shall be delivered within this shorter delivery time
and in accordance with all other terms and conditions of
the contract.

7. DISCOUNTS:

a. PROMPT PAYMENT. Prompt paymentis 0.5% - Net 20
days from receipt of invoice or date of acceptance,
whichever is later.

b. QUANTITY. None.

c. DOLLAR VOLUME. None.

d. GOVERNMENT EDUCATIONAL INSTITUTIONS. None.
e. OTHER. None.

f.  PRICES. All prices shown herein are net Government
prices unless otherwise indicated.

8. TRADE AGREEMENTS ACT OF 1979 (as amended):

All items are U.S. made end products, designated country end
products, Caribbean Basin country end products, Canadian end
products, or Mexican end products as defined in the Trade
Agreements Act of 1979, as amended.

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT
PACKING:

Not available within the scope of this contract.

10. SMALL REQUIREMENTS:

The minimum dollar value of an order for delivery to one
destination is $50.00.

11. MAXIMUM ORDER: (All dollar amounts are exclusive of any
discount for prompt payment)

The Maximum Order value for the following Special ltem
Numbers (SINs) is $500,000:

SIN132-8. . Purchase of Equipment
SIN132-12...cciiee Maintenance of Equipment, Repair
Service, and Repair Parts/Spare Parts

12. ORDERING PROCEDURES FOR FEDERAL SUPPLY
SCHEDULE CONTRACTS:

Ordering activities shall use the ordering procedures of Federal
Acquisition Regulation (FAR) 8.405 when placing an order or
establishing a BPA for supplies or services. These procedures apply
to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and
services not requiring a statement of work.

b. FAR 8.405-2 Ordering procedures for services requiring a
statement of work.

13. FEDERAL INFORMATION TECHNOLOGY/
TELECOMMUNICATION STANDARDS REQUIREMENTS:

Federal departments and ordering activities acquiring products
from this Schedule must comply with the provisions of the Federal
Standards Program, as appropriate (reference: NIST Federal
Standards Index). Inquiries to determine whether or not specific
products listed herein comply with Federal Information Processing
Standards (FIPS) or Federal Telecommunication Standards (FED-
STDS), which are cited by ordering offices, shall be responded to
promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS
PUBLICATIONS (FIPS PUBS):

Information Technology products under this Schedule that do
not conform to Federal Information Processing Standards (FIPS)
should not be acquired unless a waiver has been granted in
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accordance with the applicable "FIPS Publication." Federal
Information Processing Standards Publications (FIPS PUBS) are
issued by the U.S. Department of Commerce, National Institute of
Standards and Technology (NIST), pursuant to National Security
Act. Information concerning their availability and applicability should
be obtained from the National Technical Information Service (NTIS),
5285 Port Royal Road, Springfield, Virginia 22161. FIPS PUBS
include voluntary standards when these are adopted for Federal
use. Individual orders for FIPS PUBS should be referred to the
NTIS Sales Office, and orders for subscription service should be
referred to the NTIS Subscription Officer, both at the above
address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-
STDS):

Telecommunication products under this Schedule that do not
conform to Federal Telecommunication Standards (FED-STDS)
should not be acquired unless a waiver has been granted in
accordance with the applicable "FED-STD." Federal
Telecommunication Standards are issued by the U.S. Department
of Commerce, National Institute of Standards and Technology
(NIST), pursuant to National Security Act. Ordering information and
information concerning the availability of FED-STDS should be
obtained from the GSA, Federal Supply Service, Specification
Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC
20407, telephone number (202) 619-8925. Please include a self-
addressed mailing label when requesting information by mail.
Information concerning their applicability can be obtained by writing
or calling the U.S. Department of Commerce, National Institute of
Standards and Technology, Gaithersburg, MD 20899, telephone
number (301) 975-2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS
(C-FSS-370) (NOV 2001):

a. SECURITY CLEARANCES: The Contractor may be
required to obtain/possess varying levels of security
clearances in the performance of orders issued under this
contract. All costs associated with obtaining/possessing
such security clearances should be factored into the price
offered under the Multiple Award Schedule.

b. TRAVEL: The Contractor may be required to travel in
performance of orders issued under this contract.
Allowable travel and per diem charges are governed by
Pub .L. 99-234 and FAR Part 31, and are reimbursable by
the ordering agency or can be priced as a fixed price item
on orders placed under the Multiple Award Schedule. The
Industrial Funding Fee does NOT apply to travel and per
diem charges. NOTE: Refer to FAR Part 31.205-46
Travel Costs, for allowable costs that pertain to official
company business travel in regards to this contract.

c. CERTIFICATIONS, LICENSES AND ACCREDITATIONS:
As a commercial practice, the Contractor may be
required to obtain/possess any variety of certifications,
licenses and accreditations for specific FSC/service code
classifications offered. All costs associated with
obtaining/ possessing such certifications, licenses and
accreditations should be factored into the price offered
under the Multiple Award Schedule program.

d. INSURANCE: As a commercial practice, the Contractor
may be required to obtain/possess insurance coverage for
specific FSC/service code classifications offered. All
costs associated with obtaining/possessing such
insurance should be factored into the price offered under
the Multiple Award Schedule program.

e. PERSONNEL: The Contractor may be required to
provide key personnel, resumes or skill category
descriptions in the performance of orders issued under
this contract. Ordering activities may require agency
approval of additions or replacements to key personnel.

f.  ORGANIZATIONAL CONFLICTS OF INTEREST: Where
there may be an organizational conflict of interest as
determined by the ordering agency, the Contractor’s
participation in such order may be restricted in
accordance with FAR Part 9.5.

g. DOCUMENTATION/STANDARDS: The Contractor may
be requested to provide products or services in
accordance with rules, regulations, OMB orders,
standards and documentation as specified by the
agency’s order.

h. DATA/DELIVERABLE REQUIREMENTS: Any required
data/deliverables at the ordering level will be as specified
or negotiated in the agency’s order.

i. GOVERNMENT-FURNISHED PROPERTY: As specified
by the agency’s order, the Government may provide
property, equipment, materials or resources as
necessary.

j- AVAILABILITY OF FUNDS: Many Government agencies’
operating funds are appropriated for a specific fiscal year.
Funds may not be presently available for any orders
placed under the contract or any option year. The
Government’s obligation on orders placed under this
contract is contingent upon the availability of appropriated
funds from which payment for ordering purposes can be
made. No legal liability on the part of the Government for
any payment may arise until funds are available to the
ordering Contracting Officer.

15. CONTRACT ADMINISTRATION FOR ORDERING
ACTIVITIES:

Any ordering activity, with respect to any one or more delivery
orders placed by it under this contract, may exercise the same
rights of termination as might the GSA Contracting Officer under
provisions of FAR 52.212-4, paragraphs (I) Termination for the
ordering activity’s convenience, and (m) Termination for Cause (See
C.1.)

16. GSA ADVANTAGE!:

The GSA Advantage!is an on-line, interactive electronic
information and ordering system that provides on-line access to
vendors' schedule prices with ordering information. GSA
Advantage! will allow the user to perform various searches across
all contracts including, but not limited to:

(1) Manufacturer;
(2) Manufacturer's Part Number; and
(3) Product category(ies).

Agencies can browse GSA Advantage! by accessing the

Internet World Wide Web utilizing a browser (ex.: NetScape). The
Internet address is http://www.gsa.gov/.

17. PURCHASE OF OPEN MARKET ITEMS:

NOTE: Open Market Items are also known as incidental items, non-
contract items, non-Schedule items, and items not on a
Federal Supply Schedule contract. ODCs (Other Direct
Costs) are not part of this contract and should be treated at
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open market purchases. Ordering Activities procuring open
market items must follow FAR 8.401(d).

For administrative convenience, an ordering activity contracting
officer may add items not on the Federal Supply Multiple Award
Schedule (MAS) -- referred to as open market items -- to a Federal
Supply Schedule blanket purchase agreement (BPA) or an
individual task or delivery order, only if-

(1) All applicable acquisition regulations pertaining to the
purchase of the items not on the Federal Supply
Schedule have been followed (e.g., publicizing (Part 5),
competition requirements (Part 6), acquisition of
commercial items (Part 12), contracting methods (Parts
13, 14, and 15), and small business programs (Part 19));

(2) The ordering activity contracting officer has determined
the price for the items not on the Federal Supply
Schedule is fair and reasonable;

(3) The items are clearly labeled on the order as items not on
the Federal Supply Schedule; and

(4) All clauses applicable to items not on the Federal Supply
Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND
REPRESENTATIONS:

a. For the purpose of this contract, commitments, warranties
and representations include, in addition to those agreed to
for the entire schedule contract:

(1) Time of delivery/installation quotations for individual
orders;

(2) Technical representations and/or warranties of
products concerning performance, total system
performance and/or configuration, physical, design
and/or functional characteristics and capabilities of a
product/equipment/ service/software package
submitted in response to requirements which result
in orders under this schedule contract.

(38) Any representations and/or warranties concerning
the products made in any literature, description,
drawings and/or specifications furnished by the
Contractor.

b. The above is not intended to encompass items not
currently covered by the GSA Schedule contract.

19. OVERSEAS ACTIVITIES:

The terms and conditions of this contract shall apply to all
orders for purchase of equipment in areas listed in the pricelist
outside the 48 contiguous states, the District of Columbia, Alaska,
Hawaii, the Commonwealth of Puerto Rico and Canada, except as
indicated below:

a. Orders will be accepted by the Contractor on a case by
case basis.

b.  Orders will be subject to F.O.B. terms set forth in
paragraph 5.b.

Upon request of the Contractor, the ordering activity may
provide the Contractor with logistics support, as available, in
accordance with all applicable ordering activity regulations. Such
ordering activity support will be provided on a reimbursable basis,
and will only be provided to the Contractor's technical personnel

whose services are exclusively required for the fulfillment of the
terms and conditions of this contract (Purchase).

20. BLANKET PURCHASE AGREEMENTS (BPAs):

The use of BPAs under any schedule contract to fill repetitive
needs for supplies or services is allowable. BPAs
may be established with one or more schedule contractors. The
number of BPAs to be established is within the discretion of the
ordering activity establishing the BPA and should be based on a
strategy that is expected to maximize the effectiveness of the
BPA(s). Ordering activities shall follow FAR 8.405-3 when creating
and implementing BPA(s).

21. CONTRACTOR TEAM ARRANGEMENTS:

Contractors participating in contractor team arrangements
must abide by all terms and conditions of their respective contracts.
This includes compliance with Clauses 552.238-74, Industrial
Funding Fee and Sales Reporting, i.e., each contractor (team
member) must report sales and remit the IFF for all products and
services provided under its individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION:

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that
contracts in excess of $2,000 to which the United States or the
District of Columbia is a party for construction, alteration, or repair
(including painting and decorating) of public buildings or public
works with the United States, shall contain a clause that no laborer
or mechanic employed directly upon the site of the work shall
received less than the prevailing wage rates as determined by the
Secretary of Labor. The requirements of the Davis-Bacon Act do not
apply if the construction work is incidental to the furnishing of
supplies, equipment, or services. For example, the requirements do
not apply to simple installation or alteration of a public building or
public work that is incidental to furnishing supplies or equipment
under a supply contract. However, if the construction, alteration or
repair is segregable and exceeds $2,000, then the requirements of
the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will
be responsible for proper administration and enforcement of the
Federal labor standards covered by the Davis-Bacon Act. The
proper Davis-Bacon wage determination will be issued by the
ordering activity at the time a request for quotations is made for
applicable construction classified installation, deinstallation, and
reinstallation services under SIN 132-8.

23. SECTION 508 COMPLIANCE:

If applicable, Section 508 compliance information on the supplies
and services in this contract are available in Electronic and
Information Technology (EIT) at the following address:

The Contractor is in the process of determining Section 508

conformance.

24. PRIME CONTRACTOR ORDERING FROM FEDERAL
SUPPLY SCHEDULES:

Prime Contractors (on cost reimbursement contracts) placing
orders under Federal Supply Schedules, on behalf of an ordering
activity, shall follow the terms of the applicable schedule and
authorization and include with each order —

(a) A copy of the authorization from the ordering activity with
whom the contractor has the prime contract (unless a
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copy was previously furnished to the Federal Supply
Schedule contractor); and

(b) The following statement:

This order is placed under written authorization from
dated . In the event of any inconsistency between the
terms and conditions of this order and those of your Federal Supply
Schedule contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION
(JAN 1997) (FAR 52.228-5)

a. The Contractor shall, at its own expense, provide and
maintain during the entire performance of this contract, at
least the kinds and minimum amounts of insurance
required in the Schedule or elsewhere in the contract.

b. Before commencing work under this contract, the
Contractor shall notify the Contracting Officer in writing
that the required insurance has been obtained. The
policies evidencing required insurance shall contain an
endorsement to the effect that any cancellation or any
material change adversely affecting the Government's
interest shall not be effective—

(1) For such period as the laws of the State in which this
contract is to be performed prescribe; or

(2) Until 30 days after the insurer or the Contractor gives
written notice to the Contracting Officer, whichever
period is longer.

c. The Contractor shall insert the substance of this clause,
including this paragraph (c), in subcontracts under this
contract that require work on a Government installation
and shall require subcontractors to provide and maintain
the insurance required in the Schedule or elsewhere in
the contract. The Contractor shall maintain a copy of all
subcontractors' proofs of required insurance, and shall
make copies available to the Contracting Officer upon
request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within their software items
any component interfaces that support open standard
interoperability. An item’s interface may be identified as
interoperable on the basis of participation in a Government agency-
sponsored program or in an independent organization program.
Interfaces may be identified by reference to an interface registered
in the component registry located at http://www.core.gov.

27. ADVANCE PAYMENTS

A payment under this contract to provide a service or deliver
an article for the United States Government may not be more than
the value of the service already provided or the article already
delivered. Advance or pre-payment is not authorized or allowed
under this contract. (31 U.S.C. 3324).

TERMS AND CONDITIONS
APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY
EQUIPMENT (SPECIAL ITEM 132-8)

1. MATERIAL AND WORKMANSHIP:

All equipment furnished hereunder must satisfactorily perform
the function for which it is intended.

2. ORDER:

Written orders, EDI orders (GSA Advantage! and FACNET),
credit card orders, and orders placed under blanket purchase
agreements (BPA) shall be the basis for purchase in accordance
with the provisions of this contract. If time of delivery extends
beyond the expiration date of the contract, the Contractor will be
obligated to meet the delivery and installation date specified in the
original order.

For credit card orders and BPA'’s, telephone orders are
permissible.

3. TRANSPORTATION OF EQUIPMENT:

FOB DESTINATION. Prices cover equipment delivery to
destination, for any location within the geographic scope of this
contract unless otherwise specified.

4. INSTALLATION AND TECHNICAL SERVICES:

a. INSTALLATION. The equipment provided under this
contract is not normally considered to be self-installable.
Installation is not included in the price of equipment nor is
it available under the scope of this contract.

b. OPERATING AND MAINTENANCE MANUALS. The
Contractor shall furnish the ordering activity with one (1)
copy of all documentation and manuals relating to the
equipment being purchased that is normally provided
commercially at no charge.

5. INSPECTION/ACCEPTANCE:

The Contractor shall only tender for acceptance those items
that conform to the requirements of this contract. The ordering
activity reserves the right to inspect or test any equipment that has
been tendered for acceptance. The ordering activity may require
repair or replacement of nonconforming equipment at no increase in
contract price. The ordering activity must exercise its post-
acceptance rights (1) within a reasonable time after the defect was
discovered or should have been discovered; and (2) before any
substantial change occurs in the condition of the item, unless the
change is due to the defect in the item.

6. WARRANTY:

The Contractor will furnish all maintenance, machine
adjustments, repairs, and parts on a return-to-factory or to
Contractor’s Authorized Service Center basis per the following
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warranty procedures from date of manufacture code affixed to
equipment in the form of a bar coded strip.

a. PRODUCTS. For the purposes of this limited warranty,
"Products" means the Vista™ Technology headsets with

date codes of June 1993 or later, other Plantronics®
headsets (i.e., telephone, special purpose, aviation, and
retail), the Headset Tester and Calibration Standard, the
JackSet® Adapter, and Clarity™ Equipment Corporation
(Clarity Equipment') handsets and volume control
amplifiers.

b. LIMITED WARRANTY.

(1) Subject to the limitations set forth in this limited
warranty and the provisions set forth below,
Contractor warrants to the original purchaser
("Ordering Activity Customer") that the Products
when delivered to ordering activity Customer and for
the warranty period indicated below ('Warranty
Period") will be free from defects in material and
workmanship under normal use and service.

(2) Notwithstanding the foregoing, Contractor makes no
warranty for Product defects that in Contractor’s sole
judgment result, in whole or in part, from

(i) combination of the Products with other products
not provided by Plantronics®,

(ii) accident, fire, misuse, neglect, unusual physical
or electrical stress, or modification,

(iii) improper or unauthorized installation, wiring,
repair, or testing, or,

(iv) any other cause beyond normal usage.

(3) Contractor does not warrant that the Products are fit
for the intended purposes of the ordering activity
Customer. In addition, Contractor does not warrant
the consumable spares and accessories, including
without limitation the following:

) Cases and case parts
i) Modular Plugs

v) Cradles

vi) Headbands

vii) Lanyards

(

(

(

(

(

(iii) Pouches
(iv)

(

(

(

iv) Voice Tubes
viii) Decorative Finishes
ix) Switches

x) Eartips, Eartip Kits, Ear Cushions

(4) This warranty supersedes any warranty contained in
the Product packaging and if any term of this
warranty conflicts with the warranty contained in the
Product packaging, the terms of this warranty will
control.

c. PRODUCT WARRANTY PERIOD. The Warranty Period
for the Products is as follows:

JackSet® Adapters ........ccccevceeeniiniiicneenine. One (1) Year
Clarity ™ Equipment Corporation
handsets and volume control amplifiers ...... One (1) Year

WARRANTY PERIOD FOR SERVICED PRODUCTS.
The Warranty Period for a Product repaired, refurbished
or otherwise serviced by Contractor under the
Plantronics® Premier Service program is one (1) year
from the date Contractor return-ships the product to the
ordering activity Customer or the remainder of the original
Warranty period for the Product, whichever expires later.

GRACE PERIOD. A thirty (30) day grace period is
provided at the end of the Warranty Period to allow for
shipping, stocking, and shelf time.

WARRANTY PROCEDURES:

(1) STANDARD. The ordering activity may return
defective capsule assemblies and amplifier
assemblies of Vista™ Technology headsets with date
codes of June 1993 or later without returning the
complete unit. The Government must return other
defective Products as a complete unit. The ordering
activity will be responsible for shipping charges,
insurance, and other transportation related expenses
incurred in returning Products to Contractor. For
warranty service, the ordering activity will return the
Product, freight pre-paid, to Contractor at the
address set forth below.

For Plantronics® Headsets, JackSets® & Other
Products:

Plantronics®, Inc.
Service Center Operations
345 Encinal Street
Santa Cruz, California 95060
(831) 426-5858 x 5560 or (800) 544-4660 x 5560
fax (800) 279-0162

Clarity ™ Equipment Handsets & Volume Control
Amplifiers:

Clarity
Attn: Repair Department
4289 Bonny Oaks Drive
Chattanooga, TN 37415
(800) HANDSET

Plantronics® will return Products to the ordering
activity Customer F.O.B. the applicable service
location as determined above at which point risk of
loss will pass to the ordering activity. If the ordering
activity Customer returns out-of-warranty Products or
Products under warranty which are determined to
conform to the above warranty, the ordering activity
shall reimburse Contractor for all return-shipping and
other transportation-related expenses.

The ordering activity will be required to include the
following information with returned Product(s):

(1) ship-to address; (2) number and description of
units shipped; (3) name and telephone number of
person to call, should contact be necessary; (4) a
detailed description of problem, and; (5) proof of
purchase may be required in the event of a dispute
with respect to warranty period.

(2) NOTICE. The ordering activity should not return
defective equipment to the Contractor for

Product Warranty Period

Vista™ Technology headsets with

date codes June 1993 or later ................... Two (2) Years

Other Plantronics® headsets (telephone,

special purpose, aviation and retail)............. One (1) Year

Headset Testers and Calibration

Standards ........coceeeiiiiiiin e One (1) Year
GS-35F-0167L
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adjustments and repairs or replacement without prior
consultation and instruction.

h.  OUT OF WARRANTY REPAIR. See Terms and
Conditions for SIN 132-12, Repair Service.

i.  All parts replaced during the guarantee period shall
become the property of the Contractor.

7. PURCHASE PRICE FOR ORDERED EQUIPMENT:

The purchase price that the ordering activity will be charged
will be the ordering activity purchase price in effect at the time of
order placement, or the ordering activity purchase price in effect on
the installation date (or delivery date when installation is not
applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR:

The Contractor shall comply with all laws, ordinances, and
regulations (Federal, State, City or otherwise) covering work of this
character, and shall include all costs, if any, of such compliance in
the prices quoted in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT:

When an ordering activity determines that Information
Technology equipment will be replaced, the ordering activity shall
follow the contracting policies and procedures in the Federal
Acquisition Regulation (FAR), the policies and procedures regarding
disposition of information technology excess personal property in
the Federal Property Management Regulations (FPMR) (41 CFR
101-43.6), and the policies and procedures on exchange/sale
contained in FPMR 41 CFR part 101-46.

TERMS AND CONDITIONS
APPLICABLE TO REPAIR SERVICE
FOR GOVERNMENT-OWNED
GENERAL PURPOSE INFORMATION
TECHNOLOGY EQUIPMENT (AFTER
EXPIRATION OF
GUARANTEE/WARRANTY
PROVISIONS AND/OR WHEN
REQUIRED SERVICE IS NOT
COVERED BY GUARANTEE/
WARRANTY PROVISIONS)
(SPECIAL ITEM 132-12)

1. SERVICE AREAS:

a. The repair service rates listed herein will be performed at
the Contractor's plant(s) listed below:

ALL PRODUCTS
(EXCLUDING WALKER)

CLARITY PRODUCT

Plantronics, Inc. Clarity

Attn: Service Center Attn: Repair Department
345 Encinal Street 4289 Bonny Oaks Drive
Santa Cruz, California Chattanooga, TN 37415
95060

2. MAINTENANCE ORDER:

Not applicable. Outside the scope of this contract.

3. REPAIR SERVICE ORDERS:

a. Ordering Activities may use written orders, EDI orders,
credit card orders, blanket purchase agreements (BPAs),
or small order procedures for ordering repair service
under this contract. Orders for repair service shall not
extend beyond the end of the contract period.

b.  Provisions regarding repairman dispatch are not
applicable to this contract.

4. LOSS OR DAMAGE:

When the Contractor removes equipment to his establishment
for repairs, the Contractor shall be responsible for any damage or
loss, from the time the equipment is removed from the ordering
activity's installation, until the equipment is returned to such
installation.

5. SCOPE:

a. Repair service shall apply exclusively to the equipment
types/models within the scope of this Information
Technology Schedule. The repair service under this
contract is a replacement service.

b.  Equipment placed under maintenance service provisions
are not applicable to this contract.

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY:

Not applicable. Outside the scope of this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR:

Not applicable. Outside the scope of this contract.

8. MAINTENANCE RATE PROVISIONS:

Not applicable to this contract.

9. REPAIR SERVICE RATE PROVISIONS:

a. CHARGES. Charges for repair service are provided on
the Authorized FSS Schedule Pricelist.

b. MULTIPLE MACHINES. Not applicable. Outside the
scope of this contract.

GS-35F-0167L
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c. TRAVEL OR TRANSPORTATION.
(1) AT THE CONTRACTOR'S SHOP.

(a) When equipment is returned to the Contractor's
shop for adjustments or repairs which are not
covered by the guarantee/warranty provision,
the cost of transportation, packing, etc., from
the ordering activity location to the Contractor's
plant, and return to the ordering activity
location, shall be borne by the ordering activity.

(b) The ordering activity should not return defective
equipment to the Contractor for adjustments
and repairs or replacement without his prior
consultation and instruction.

(2) AT THE ORDERING ACTIVITY LOCATION (Within
Established Service Areas). Not applicable.
Outside the scope of this contract.

d. LABOR RATES.

Hourly labor rates are not applicable. Outside the scope
of this contract. The repair prices are a fixed price repair
on a per-unit basis and are as provided in the Authorized
FSS Schedule Pricelist.

e. REPAIR SERVICE RATES.
Repair service rates are not applicable. Outside the
scope of this contract. The repair prices are a fixed price

repair on a per-unit basis and are as provided in the
Authorized FSS Schedule Pricelist.

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS:

Not applicable. Outside the scope of this contract.

11. GUARANTEE/WARRANTY — REPAIR SERVICE:

a. REPAIR SERVICE. All repair work will be
guaranteed/warranted for a period of one year from the
date Plantronics return-ships the Product to the ordering
activity or the remainder of the original Warranty period
for the Product, whichever expires later.

b. REPAIR PARTS/SPARE PARTS. Not applicable.
Outside the scope of this contract.

12. INVOICES AND PAYMENTS:

a. MAINTENANCE SERVICE. Not applicable. Outside the
scope of this contract.

b. REPAIR SERVICE. Invoices for repair service shall be
submitted by the Contractor as soon as possible after
completion of the work. Payment under blanket purchase
orders will be made quarterly or monthly, except where
cash payment procedures are used. Invoices shall be
submitted separately to each Government office ordering
services under the contract. PROMPT PAYMENT
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON
THE INVOICE.

USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

1. PREAMBLE:

Contractor provides commercial products and services to
ordering activities. We are committed to promoting participation of
small, small disadvantaged and women-owned small businesses in
our contracts. We pledge to provide opportunities to the small
business community through reselling opportunities, mentor-protégé
programs, joint ventures, teaming arrangements, and
subcontracting.

2. COMMITMENT:

a. To actively seek and partner with small businesses.

b.  To identify, qualify, mentor and develop small, small
disadvantaged and women-owned small businesses by
purchasing from these businesses whenever practical.

c. To develop and promote company policy initiatives that
demonstrate our support for awarding contracts and
subcontracts to small business concerns.

d. To undertake significant efforts to determine the potential
of small, small disadvantaged and women-owned small
business to supply products and services to our company.

e. To insure procurement opportunities are designed to
permit the maximum possible participation of small, small
disadvantaged, and women-owned small businesses.

f.  To attend business opportunity workshops, minority
business enterprise seminars, trade fairs, procurement
conferences, etc., to identify and increase small
businesses with whom to partner.

g. To publicize in our marketing publications our interest in
meeting small businesses that may be interested in
subcontracting opportunities.

We signify our commitment to work in partnership with small,
small disadvantaged and women-owned small businesses to
promote and increase their participation in ordering activity
contracts. To accelerate potential opportunities please contact the
Contractor.

SUGGESTED FORMATS FOR
BLANKET PURCHASE AGREEMENTS

BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE
(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act
(Ordering Activity) and _ (Contractor) enter into a cooperative
agreement to further reduce the administrative costs of acquiring
commercial items from the General Services Administration (GSA)
Federal Supply Schedule Contract(s)

GS-35F-0167L
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Federal Supply Schedule contract BPAs eliminate contracting
and open market costs such as: search for sources; the
development of technical documents, solicitations and the
evaluation of offers. Teaming Arrangements are permitted with
Federal Supply Schedule Contractors in accordance with Federal
Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce paperwork, and
save time by eliminating the need for repetitive, individual
purchases from the schedule contract. The end result is to create a
purchasing mechanism for the Ordering Activity that works better
and costs less.

Signatures
Ordering Activity Date
Contractor Date

BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract
Number(s) , Blanket Purchase Agreements, the
Contractor agrees to the following terms of a Blanket Purchase
Agreement (BPA) EXCLUSIVELY WITH (Ordering Activity):

(1) The following contract items can be ordered under this
BPA. All orders placed against this BPA are subject to
the terms and conditions of the contract, except as noted

below:
MODEL/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE
(2) Delivery:
DESTINATION DELIVERY SCHEDULE/DATES

(3) The ordering activity estimates, but does not guarantee,
that the volume of purchases through this agreement will
be .

(4) This BPA does not obligate any funds.

(5) This BPA expires on
the contract period, whichever is earlier.

or at the end of

(6) The following office(s) is hereby authorized to place
orders under this BPA:

OFFICE POINT OF CONTACT

(7) Orders will be placed against this BPA via Electronic Data
Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries under this BPA
must be accompanied by delivery tickets or sales slips
that must contain the following information as a minimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);
(e) Purchase Order Number;

(f) Date of Purchase;

(9) Quantity, Unit Price, and Extension of Each ltem
(unit prices and extensions need not be shown when
incompatible with the use of automated systems;
provided, that the invoice is itemized to show the
information); and

(h) Date of Shipment.

(9) The requirements of a proper invoice are specified in the
Federal Supply Schedule contract. Invoices will be
submitted to the address specified within the purchase
order transmission issued against this BPA.

(10) The terms and conditions included in this BPA apply to all
purchases made pursuant to it. In the event of an
inconsistency between the provisions of this BPA and the
Contractor’s invoice, the provisions of this BPA will take
precedence.

BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM
ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor
Team Arrangements” (see FAR 9.6) to provide solutions when
responding to ordering activity requirements.

These Team Arrangements can be included under a Blanket
Purchase Agreement (BPA). BPAs are permitted under all Federal
Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and
conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal
Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team
Arrangements.

Here is a general outline on how it works:

B The customer identifies their requirements.

B Federal Supply Schedule Contractors may individually
meet the customers needs, or -

B Federal Supply Schedule Contractors may individually
submit a Schedules “Team Solution” to meet the
customer’s requirement.

B Customers make a best value selection.
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Authorized Government Resellers

AllI3 Communications

17046 CR 457
Normangee, TX 77871-3624
936-396-9033 PHONE
936-396-2201 FAX
Contact J. Conrad Stietenroth: conrads@all3comm.com

Adcom/BHS, Inc.

6600 Highway 9
Felton, CA 95018
831/335-6850
FAX 831/335-6856
800/833-7271
sales@adcombhs.com

Ahern Communications Corp.

60 Washington Court
Quincy, MA 02169
617-471-1100 PHONE
617-328-9070 FAX
800-451-5067 TOLL FREE
orders@aherncorp.com
Contact Dana Ahern: dahern@aherncorp.com

Anixter Communications

4711 Golf Road
Skokie, IL 60076
847/677-2600
FAX 847/674-3045
1-800-ANIXTER
info@anixter.com

Argon Office Supplies, Inc.

PO Box 320152
San Francisco, CA 94132
415-682-7909 PHONE
Contact Tina Mark: info@argonofficesupplies.com

Avante Hands Free Corporation

8 Douglas Court North
Homosassa, FL 34446
Phone: 352-503-3648
Fax: 352-382-7723
Contact person: Bonnie Coke: bcoke@avantehandsfree.com

Black Box Resale Services

7125 Northland Terrace North, Suite 400
Brooklyn Park, MN 55428
800-325-3740 PHONE
800-325-1510 FAX

Contact Mike Sorenson: mike.sorenson@blackbox-vs.com

Bomar Communications

305 Park Place
Springfield, NJ 07081
973-564-9419 PHONE
973-564-9488 FAX
Contact Robert Fanslau: bob@bobfanslau.com

B T P (Business Telecomm Products)

31924 E. Entwistle
Carnation, WA 98014
425-649-9262
mtorrison@btpi.com (Marilyn Torrison)

Call One, Inc.

8810 Astronaut Blvd.
Cape Canaveral, FL 32920
800-749-3160 TOLL FREE

321-286-6791 FAX
psb@calloneonline.com

Communications Professionals

15565 Northland Drive, Suite 304W
Southfield, MI 48075
248-557-0100 PHONE
248-557-8700 FAX
Contact Andrew Wallace: awallace@cpgp.com

Custom Headsets, Inc.

5955 Golden Valley Road Suite 210
Golden Valley, MN 55422
763-546-1919 PHONE
763-546-2216 FAX
Contact Joy Johnson: joy@custom-headsets.com

C X Tec

5404 South Bay Road
Syracuse, NY 13221
888-274-6729 PHONE
315-455-1800 FAX
Contact J. Biviano: jbiviano@cxtec.com

Cybergear, Inc.

16302 E Page Ave
Gilbert, AZ 85234
480-926-6470 PHONE
480-507-0484 FAX
Contact Danette Carnahan: danette@cybergearusa.com
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EAZ E COM

4560 Terrasanta,
Pensacola, FL 32504
850-791-3941- PHONE
713-780-0932 FAX
Contact Charles Green: chasg@cox.net

Ellison Systems, Inc. d.b.a. Shoplet.com

55 John Street, 7" Floor
New York, NY 10038
212-619-3301 PHONE
212-619-3389 FAX
Contact Robert Dorfman: Robert@shoplet.com

Ergonomic Computer Solutions

60 Pleasant Street
Andover, MA 01810
PHONE: 978-681-7978
FAX: 978-681-8936
FAX 425/745-4111
Contact Anna Vasilakis: ergoall@verizon.net

Executive Systems, Inc.

2113 Spencer Road
Richmond, VA 23230
804/288-0041
FAX 804/288-4731
800/288-0041
Contact Nita Putnam: NitaPutnam@esitsd.com

F F Tronix

650 C Lake Avenue
Hilton, NY 14468
585-392-3750 PHONE
585-392-3790 FAX
Contact: Tim Furness: timf@fftron.com

First Comm, Inc.

7854 Fortune Drive
San Antonio, TX 78250
210/684-1715
FAX 210/684-5404
800/537-0755
sales@firstcomminc.com
Contact Annie Ramos: annie@firstcomminc.com

GBH Distributing

540 W. Colorado Street
Glendale, CA 91204
818/246-9900
FAX 818/246-5850
800/222-5424
von@gbh.com

Global Teck Worldwide, Inc.

1900 Campus Commons Dr.
Suite 100
Reston, VA 20191
703/766-6363
FAX 703/766-6501
Contact Rolando Rosas: rosas@global-teck.c

Graybar

8170 Lackland Rd.

St. Louis, MO 63114
314-573-5561 PHONE
314-573-0704 FAX
Contact Jeff Winkeler: jeff.winkeler@gbe.com

Headsets Direct

1454 West Gurley Street
Suite A

Prescott, AZ 86305

Phone 928-777-9100

FAX 928 - 777-9120
www.headsetsdirect.com
info@headsetsdirect.com

Contact Wayne Baumgartner:
wayne.baumgartner@headsetsdirect.com

HB Distributors

A Division of ITN, Inc.
8741 Shirley Avenue
Northridge, CA 91324
818/701-5100
FAX 818/700-1808
800/266-3478
Contact Howard Branner: hbdist@gmail.com

Jenne Distributors, Inc.

33665 Chester Road
Avon, OH 44011-1307
FAX 440/471-3216
Local 440/471-3116
800/422-6191, Ext. 3116
Contact Dan Wild: dan@jenne.com

Lexair Electronics Sales Corporation

4713 Highpoint Rd., Suite B
Greensboro, NC 27407
Phone 336-294-5300
Toll Free 866-539-2471
Fax 336-294-5305
www.lexairsales.com

Contact Paula Turner: paulaturner@lexairsales.com
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Libertel Associates

Hwy 22 at Heritage Plaza
Dresden, TN 38225
731/364-5045
FAX 731/364-2719
800/748-8535
libertel@iswt.com
Contact Linda Berry: libertel@libertelassociates.com

Mallory Headsets

679 N. Main Street
W. Bridgewater, MA, 02379
800-701-2289 PHONE
508-586-8354 FAX
Contact Kelly Mallory: Kelly@malloryheadsets.com

Merritt Communications

7844 Madison Avenue, Suite 172
Fair Oaks, CA 95628-3596
866-929-3663 TOLL FREE
916-966-4526 FAX
Contact Doug Merritt: dmerritt@merritt-communications.com

Nelson Business Products, Inc.

990 Lakes Parkway, Suite B
Lawrenceville, GA 30043
770-338-1780 PHONE
770-338-1831 FAX
Contact Bill Nelson: bill@nelsonbp.com

New Tech Solutions, Inc.

43128 Christy Street
Fremont, CA 94538
510-353-4070 x 307 PHONE
510-353-4076 FAX

Contact Rajesh Patel: rajesh@ntsca.com

NTD Distributors

406 164th St., S.W.

Lynnwood, WA 98087
425-921-3200 PHONE
800-426-1024 TOLL FREE
425-921-3205 FAX
sales@shopntd.com
Contact George Dean: george@shopntd.com

Nortel Government Solutions, Inc.

12730 Fair Lakes Circle
Fairfax, VA 22033
703-633-7859 PHONE
703-653-1923 FAX
Contact Gregory J. Nowak: greg.nowak@nortelgov.com

PC Mall Gov, Inc.

7421 Gateway Court
Manassas, VA 20109-7313
703-594-8188 PHONE
310-630-5163 E-FAX
Contact Donna Norris: DonnaN@pcmallgov.com

Phone Supplements

1247 North Tustin Ave.
Anaheim, CA 92807
714/632-3838
voice mail 303/770-8822
FAX 714/632-3803
800/742-0800
Contact Steve Willis: swillis@phonesupplements.com

Quagga, Corp.

90 Blue Ravine Road
Folsom, CA 95630
866-233-6878 TOLL FREE
916-357-5193 FAX
Contact Scott Knorp: scott.knorp@guagga.com

SAl Systems International, Inc.

12 Progress Drive, Suite 1
Shelton, CT 06484-6216
PHONE: 203-929-0790 x 1060
FAX 203-929-6948
Contact Don Shownkeen: dshownkeen@saisystems.com

SBC Federal Solutions

12851 Manchester, MS 1W406
St Louis, MO 63131
314-505-1463 PHONE
314-505-2528 FAX

Contact Jan Lopez : jI2565@att.com

Sencommunications, Inc.

1611 Allison Woods Lane
Tampa, FL 33619
813 626-4404 PHONE
800-654-2993 TOLL FREE
813-621-2280 FAX

gsa@sencomm.com

Sextant Technologies

3879 East
Thornton, CO 80033
Phone 303-339-2048
Fax 303-339-2055
Contact person: Angela Long: angela@sextanttech.net
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SKC Comm. Products, Inc.

8320 Hedge Lane Terrace
Shawnee, KS 62227
913-422-4222
FAX 800-454-4752
800-882-7779

gsa@skccom.com
Small Systems Group LLC

358 Van Buren Court
Louisville, CO 80027-2239
303-881-2787 PHONE
303-673-0595 FAX
Contact Loren Laureti: loren@systems-lic.com

Symbolic Technology, Inc.

11365 Grissom Lane
Dallas, TX 75229
972-247-6888 PHONE
972-247-6880 FAX
Contact Sinta Lim: sinta@symbolictech.com
Synergy Telcom, Inc.

8222 Indy Lane
Indianapolis, IN 46214
317-713-1652 PHONE
800-201-7590 TOLL FREE
317-713-1658 FAX
Contact Andy Homan: andy@synergy-tel.com

T3E Company

7412 SW Beaverton-Hillsdale HWY, Suite 210
Portland, OR 97225
TOLL FREE: 800-884-8068
LOCAL CALL: 503-291-7157
FAX: 503-291-7002
E-MAIL: sales@t3e.com
Contact Grant Buell: gbuell@t3e.com

Tape-Tel Electronics

35 Walnut Avenue
P.O. Box 774
Clark, NJ 07066
732/381-6602
FAX 732/381-6600
800/228-1751
tapetel@bellatlantic.net

Contact Stanley Dulemba: tapetel@verizon.net

Target Distributing Co.

19560 Amaranth Dr.
Germantown, MD 20874
301/770-9400
FAX 301/881-5463
800/873-5528
Contact Patricia Lopez: plopez@targetdist.com

Tazstar Solutions

2774 North Cobb Parkway, Suite 109222
Kennesaw, GA 30152
404-202-1282
Contact Janice Cowart: tazstar@tazstar.com

Tech Depot

6 Cambridge Drive
Trumbull, CT 06611
203-615-7000 PHONE
203-615-7006 FAX
Contact Claudia Callela: ccallela@techdepot.com

Tele-Communication, Inc.

7100 Old Katy Rd.
Houston, TX 77024
713/780-1157
FAX 713/780-0932
800/641-6416
rmoore@tel-comm.com
Contact Jason Herbst: jherbst@headsetexperts.com

TeleDynamics

2200 Wheless Lane
Austin, TX 78723
713-780-1157 PHONE
512-928-5675 FAX
Contact Judy Feller: judy@teledynamics.com

Trilobyte Sales, Inc.

2913 ElI Camino Real #564
Tustin, CA 92782
949-453-0668 PHONE
949-283-5101 FAX
Contact Patricia Schwerter: ps@trilobytsales.com

Verizon Federal, Inc.

1525 Sparkman Drive
Huntsville, AL 35816
800-288-6190 TOLL FREE
800-873-9112 FAX
Contact: Rebecca Hobbs: rebecca.s.hobbs@verizon.com

Voice & Data Networks

6981 Washington Avenue South
Edina, MN 55439
952-946-7999 PHONE
952-946-1066 FAX
Contact Doug Young: dyoung@voicedata.com
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Wireless Ventures

215 Alamance Road
Burlington, NC 27215
336-213-4990 PHONE
888-379-9600 TOLL FREE
336-570-0539 FAX
Contact Mark Podolle: wirelessventures@triad.rr.com
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